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Cape Fear Public Transportation Authority 
JOB DESCRIPTION 

 

 
POSITION TITLE: Paratransit Operator 

JOB SUMMARY: Provides safe, efficient and on-time delivery of passengers. 

WORK SCHEDULE: Must be able to work shift hours & days, including weekend rotation, assigned 
during the span of service. Must be available during disaster and emergency events.  

REPORTS TO: Paratransit Manager 

DESCRIPTION OF DUTIES/RESPONSIBILITIES: 
• Drives one of several different vans in a safe, courteous, and reliable manner 

throughout the service area within a daily assigned time schedule.  
• Assists passengers to and from their origin/destination. 
• Assists in the boarding of passengers using wheelchairs or other mobility aids and the 

proper securement of wheelchairs. 
• Notifies dispatch of schedule deviations, running late or early for appointments, 

accidents, or passenger incidents. 
• Notifies dispatch of passengers’ medical or behavioral problems and van mechanical or 

electrical issues. 
• Sees that all trips follow pick up and drop off destinations exactly as stated on the trip 

sheet without deviations unless pre-approved by dispatch. 
• Treats all passengers with respect providing courteous service at all times and in every 

situation. Advise passengers of rules and regulations when necessary. 
• Completes and submits daily paperwork including written reports concerning passenger 

incidents, preventable and non-preventable accidents. 
• Provides daily pre trip inspection of all vehicles before driving ensuring that all vehicles 

are well maintained and properly running and that all safety equipment is available and 
in good working order. 

• Maintains the cleanliness of all vehicles and equipment seeing to it that all vans are 
clean of debris inside and outside the vehicle. 

• Assumes additional responsibilities as required. 
 

QUALIFICATIONS: 
• Must possess a high school diploma or GED. 
• Must possess a valid North Carolina driver license. 
• Must be able to pass a Department of Transportation (DOT) physical. 
• Pre-employment background check and drug screen required. 
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SKILLS REQUIRED: 
• Must possess good communication skills. 
• Must possess good customer service skills. 

 
PHYSICAL REQUIREMENTS: 

• Requires operating paratransit vehicles. 
• Requires bending, twisting, squatting, crouching and kneeling. 
• Requires sitting for extended periods of time. 
• Requires assisting passengers in wheelchairs and lifting passenger walkers, strollers, 

and other mobility aids, up to 20 lbs., as often as 20 times per day. 
• Must be able to read and comprehend written material. 
• Must have good depth perception, peripheral vision, distance vision, and color 

perception necessary for driving. 
• Requires effective verbal and non-verbal communication skills. 
• Must be able to hear and understand normal speech, as most job information is 

received verbally. 
 

SPECIAL REQUIREMENTS: The incumbent may be required to assist in performing other 
operational duties within the Authority. 
 

NOTE: 
This is not necessarily an exhaustive list of responsibilities, skills, duties, requirements, efforts, or working conditions 
associated with the position. While this list is intended to be an accurate reflection of the current position, Transit 
Management of Wilmington reserves the right to revise the functions and duties of the position, or to require that 
additional or different tasks be performed when circumstances change (i.e. emergencies, staff shortages, work load 
changes, rush jobs, or technological developments). 
 
STATUS: FSLA Non Exempt 
SALARY RANGE: Per Current Rate Scale 
HIRING RANGE: Per Adopted Schedule 
REVISION DATE: 012/08/2023 
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