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 Customer Compliment Form 

Contact Information 

Name:      Phone:     Email: 

Our staff works hard to get our passengers where they need to go and to make it a positive experience. 
If we did well, we'd love to know. Compliments are shared with staff and their supervisors.

If you have questions about how to complete the form, please contact Kathy Williams: (910) 343 - 0106

Tell us about your experience!

Please include details like the employee's name and the date, time, location, or route information to help us share 
your compliments with the right staff.

Submit your feedback:
In-person at Padgett Station (520 North 3rd St) or Forden Station (505 Cando St) 
Email: info@wavetransit.com Mail: Wave Transit, P.O. Box 12630, Wilmington, NC 28405 
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